
The Board of Directors may add and/or take action on other items not listed on the agenda.                                   

PRELIMINARY AGENDA 
MARYSVILLE FIRE DISTRICT  

BOARD OF DIRECTORS’ MEETING  
March 19, 2025, 6 pm Station 62 / Zoom  

 
1. Call to Order MFD - Flag Salute 

2. Public Comment 

3. MFD Consent Agenda 
A. Excuse Commissioner Christoffersen 
B. Approve minutes of February 19, 2025, Regular Meeting 
C. Approve February 2025 Financial Statements 
D. Approval of March claims and Payroll: 

i. MFD Expense Fund  
Voucher Numbers – 250-thru-250     

ii. Apparatus Fund 
Voucher Numbers – 250-thru-250                                

iii. Capital Fund 
Voucher Numbers – 250 – thru - 250 

iv. MFD Payroll (excluding benefits) 

 
$     

 
$       
 
$                
$  

 

4. Information Items    
A. Communications:  
B. Committee Reports  

i. EMS Committee: Approval of February EMS accounts recommendations    
ii. Planning Committee:  
iii. Personnel Committee:  
iv. Finance Committee: 

5.  Staff Business 
A. Fire Chief Report  
B. Operations/Overtime Report  
C. Human Resources/Personnel Report  
D. Fire Prevention Report 

E. Finance Report 
F. Legal Counsel     

6. Old Business  
A. Agenda Bill: Snohomish County EMS Agency (SCEMSA) ILA  
B. Agenda Bill: Policy 1318 – Ambulance Billing 

 
7. New Business 

 
8. Executive Session 

A. To review the performance of a public employee Pursuant RCW 42.30.110(1)(g) 
B. To discuss with legal counsel potential litigation Pursuant RCW 42.30.110(1)(i) 

9. Call on Board 

10. Adjourn 
 
To listen to the meeting without providing public comment: 

Marysville Fire is inviting you to a scheduled Zoom meeting. 
Join Zoom Meeting 
https://us02web.zoom.us/j/83748267320?pwd=Mey6nas9x3Ahk5ceSs8aDhzXptgNva.1 
 
Meeting ID: 837 4826 7320 
Passcode: 985564 

https://us02web.zoom.us/j/83748267320?pwd=Mey6nas9x3Ahk5ceSs8aDhzXptgNva.1


The Board of Directors may take action on other items not listed on the agenda.                                          

 

 
THE PUBLIC IS INVITED TO ATTEND  
 
Special Needs  
The Marysville Fire District strives to provide accessible opportunities for individuals with 
disabilities. Please contact the Human Resources Department, (360) 363-8510, at least five 
business days prior to any District meeting or event if any accommodations are needed. For TDD 
users, please use the state’s toll-free relay service, (800) 833-6388 and ask the operator to dial the 
Marysville Fire District HR Department at (360)363-8510.  For Voice Relay, please call 1-800-833-
6384 and ask the operator to dial the Marysville Fire District HR Department at (360)363-8510.   
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MARYSVILLE FIRE DISTRICT 
BOARD OF DIRECTORS REGULAR MEETING 
February 19, 2025 – 6 pm – MFD St. 62 / Zoom 

CALL TO ORDER 

Vice Chairperson Christoffersen called the MFD meeting to order and led the flag salute at 6 pm. 

PUBLIC COMMENT 

Vice Chairperson Christoffersen called for public comment with none given.   
 
The following were in attendance:  

Board of Directors:                                                                    
Kamille Norton 
Mark James 
Michael Stevens  
Tonya Christoffersen  
   
Staff Members:     Guests:_______________________               
Ned Vander Pol, Chief    Noel Treat, District Attorney (Zoom)   
Jeff Cole, Assistant Chief 
Tom Maloney, Assistant Chief 
Jennett Neilson, Deputy Chief 
Chelsie McInnis, Finance Director    
Steve Edin, Human Resource Director 
Mike Davis, IT Manager 
Josh Farnes, Fleet & Facilities Supervisor 
Paula DeSanctis, Admin Assistant 

MFD CONSENT AGENDA 
A. Excuse Board member Muller and Commissioner Ross from tonight’s meeting 
B. Approve minutes of January 15, 2025, Regular Meeting 
C. Approve minutes of February 6, 2025, Special Meeting 
D. Approve January 2025 Financial Statements 
E. Approval of February Claims and Payroll:  

i. MFD Expense Fund  
Voucher Numbers 250203001-thru–250203180 

ii. Apparatus Fund 
Voucher Numbers 250201001-thru-2502011007 

iii. Capital Fund 
Voucher Numbers 250202001–thru-250202004  

iv. MFD Payroll (excluding benefits)  

 
$     341,361.16 
        
$       24,910.07 
 
$       94,423.68     
$  1,633,203.41 

 

 
Motion:  To approve the MFD Consent Agenda  
Made By:  Norton 
Seconded By: Stevens 
Action:  PASSED unanimously 
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INFORMATION ITEMS 

Communications: Chief Vander Pol stated various encouraging emails were included in the 
Board packets.  
 

COMMITTEE REPORTS 

EMS Committee: Approval of February EMS account recommendations. 
 

Month     Charity Collections Bankruptcy Refunds 

February 4,960.49 42,733.88 0.00 452.62 

 
Motion:   To approve the February ambulance account recommendations. 
Made By:  Stevens  
Seconded By: Norton 
Action:  PASSED unanimously 
 

Planning Committee: Nothing to report. 

Personnel Committee: Nothing to report. 

Finance Committee: Nothing to report. 
 

STAFF BUSINESS  

Fire Chief Report:  Chief Vander Pol reported the following: 

• Attended the Paramedic graduation in Bellingham. They are looking to extend the program 
from 10 to 24 students.   

 
Operations Report: Chief Cole reported the following: 

• Continue working with Miller Hull on the Station 63 project and OAC on the design. We are 
in the process of bringing on Geo Technical Services.  

• The remodel of the women’s locker room upstairs at Station 61 will begin next week.  

• We have four recruits and one Company Officer at the academy. 

• Electrical vehicle training has been completed for all four shifts. EV blankets have been 
placed on Engine 61, Hazmat 61, and one on ordered for Engine 63. 

• We have had a couple fires over the last week. One with a sprinkler save.  

• We are seeing a decrease in overtime.  
 
Overtime Report:  

January 2024 Dollars Total Hours Sick Leave Used 

Full-time  $                           193,465.06  2,424.00  2,766.60  

        

Month Total  $                           193,465.06   $                             2,424.00   $                         2,766.60  

YTD Totals  $                           193,465.06   $                             2,424.00   $                         2,766.60  

 
Human Resources/Personnel Report: Human Resources Director Edin reported the following: 

• We have eight employees off on intermittent FMLA, one off on long term disability, two off 
on short term disability, and one on unpaid leave. 

• Entry level firefighter and BC testing will be in March. 
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• We had one new hire this month. 
 

Fire Prevention Report: Fire Marshal Maloney reported the following: 

• We had a sprinkler save on a $4.1M apartment building with an estimated property 
damage of $34K. 

• We are working on transitioning the monthly incident report with new formatting. 
 

Finance Report: Finance Director McInnis reported the following: 

• The annual financial report is underway. Once preparation is complete, we will schedule a 
time for Finance Committee review before bringing to the full board for approval in May. 
Fire 12 is completed and in the review process. 

• The 2024 Ambulance Activity Report was included in the board packets summarizing the 
total collections and information within our ambulance billing program.  

 
Legal Counsel Report: District Attorney Noel Treat will report later in executive session.  

 

OLD BUSINESS  
None 
 

NEW BUSINESS  
 

Agenda Bill: 2nd Amendment to Fire Chief Agreement 
Per Article 5 of the employment contract with Fire Chief Vander Pol, the contract may be 
extended for additional terms by mutual agreement. Marysville Fire District Board is 
recommending a one-year extension from February1, 2025. 

 
Motion:  To approve the second amendment to the Employment Contract between 

Marysville Fire District and Ned Vander Pol extending his contract until 
February 1, 2026 

Made By:  Norton 
Seconded By: Stevens 
Action:  PASSED unanimously 

 
Agenda Bill: Bid Award – Stryker Power Cots/Load System   
Staff is recommending a motion to award the bid and enter into contract with Stryker Sales, LLC. 
For the purpose of purchasing four power pro2 cots and MTS power load systems for the price of 
$328,618.44 plus applicable Washington state sales tax. 
 

Motion:  To award the bid to Stryker Sales, LLC and authorization for District staff 
to enter into contract for the purpose of purchasing four high configuration 
power pro cots, four MTS power load systems, proposed options and 
service agreement 

Made By:  Stevens 
Seconded By: James 
Action:  PASSED unanimously 

 
Agenda Bill: Station 63 A & E Service Contract Terra Associates Inc. 
Staff is recommending the Board authorize the Fire Chief to enter into negotiations and execute an 
agreement with Terra Associates Inc for geotechnical services on the Station 63 project.  
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Motion:  To authorize the Fire Chief to enter into negotiations with Terra 
Associates Inc. for geotechnical services scope of work and further 
authorize the Chief to execute such agreement.  

Made By:  Stevens 
Seconded By: James 
Action:  PASSED unanimously 

 
Vice Chairperson Christoffersen shared that her and Board member James met with Finance 
Director McInnis regarding the scope of and the possibility of streamlining the EMS Committee. 
After an in-depth conversation McInnis will rewrite the policy to match a new practice where 
there would be a detailed staff review of account recommendations, with EMS Committee 
meeting to review batch logs in summary.   
 

CALL ON BOARD 

James – Nothing more to report. 

Norton – Nothing more to report. 

Christoffersen – Nothing more to report. 

Stevens – Nothing more to report. 
 

EXECUTIVE SESSION 

Vice Chairperson Christoffersen called for ten-minute executive session at 6:50 pm for the following 

A. To review the performance of a public employee pursuant RCW 42.30.110(1)(g)  
B. To discuss with legal counsel potential litigation Pursuant RCW 42.30.110(1)(i) 

We will return to the open meeting at 7 pm.  

Vice Chairperson Christoffersen called for a five-minute extension at 7 pm to return at 7:05 pm.  
Vice Chairperson Christoffersen called for a five-minute extension at 7:05 pm to return at 7:10 pm.  
Vice Chairperson Christoffersen called for a five-minute extension at 7:10 pm to return at 7:15pm.  
Vice Chairperson Christoffersen called for a two-minute extension at 7:15 pm to return at 7:17 pm.  
 

RECONVENE 

The open public meeting was reconvened at 7:17 pm.  
 

ADJOURNMENT  

Vice Chairperson Christoffersen called for a motion to adjourn the February 19, 2025, regular 
meeting.  
 

Motion:   To adjourn the February 19, 2025, regular meeting 
Made By:  James 
Seconded By: Norton  
Action:  PASSED unanimously 

 
With no further action required the January 15, 2025, regular meeting at 7:19 pm.  
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______________________________   _________________________ 
Ned Vander Pol      Date approved 
District Secretary 



 

Fire Prevention Report 
Prepared by: Thomas Maloney, Assistant Chief/Fire Marshal 

March 19, 2025 
 

➢ The total fire loss for 2025: 
We responded to 10 fire incidents that were investigated to date in 2025. The total 
estimated property pre-fire value is over $6.9 million, with an estimated fire loss of over 
$164,710k.  

 
➢ Assisted city staff on a couple of code enforcement related issues that have fire code 

violations. We are also working on parking related issues within private drives as well.    
 

➢ Working with the other fire service groups to monitor and make recommendations to the 
middle housing legislation. We are meeting with city staff about the fire code 
requirements for access. Access requirements are still required for life safety.  
 

➢ FMO staff has been updating our checklists and permitting for the end user. We are 
almost completed with all of them. We would also like to thank the permit techs from the 
Building Department for helping us as well as Jen getting the website updated. 

 
  

2025 Inspections 
 

 
FMO Annual Business Inspection 

By Quarter 

Through 2-28-2025 

Q1 FM62 FM63  FM64 

Complete 22 33 29 

Assigned 36 113 84 

% Complete 61% 29% 35% 

    
Q2       

Complete     

Assigned 11 48 53 

% Complete       

    
Q3       

Complete     

Assigned 19 65 78 

% Complete       

    
Q4       

Complete     

Assigned 2 16 38 

% Complete       



 

Marysville Fire District 2024 Fire Incident Totals 

Month 
Total 

Investigations Accidental Incendiary Undetermined Residential Commercial Vehicle Other 
Total Property 

Value Total Fire Loss 

January 5 2 1 2 2 0 1 2  $      263,000.00   $       67,100.00  

February 5 2 0 2 1 0 1 0  $    6,710,300.00   $       97,610.00  

March               

April                     

May                     

June                     

July                     

August                     

September                     

October                     

November                     

December                     

Totals 10 4 1 4 3 0 2 2  $    6,973,300.00   $     164,710.00  

 

  
 

 

 

 
 



MARYSVILLE FIRE DISTRICT RFA - 2025 FINANCIAL SUMMARY

MFD RFA - EXPENSE FUND 778-70

JAN FEB YTD Totals

RFA Regular Levy Tax Collections 26,363.79          291,600.97        317,964.76      

RFA EMS Levy Tax Collections 10,064.83          136,598.99        146,663.82      

City of Marysville EMS Levy Contract Revenue 1,146.34            -                      1,146.34           

Fire District #12 EMS/Regular Levy Contract Revenue 1,168.95            -                      1,168.95           

Leasehold Excise/Timber Excise Tax Distribution 142.51               1,028.66            1,171.17           

Tulalip Tribes Contract -Nightclub/Liquor Store -                      -                      -                    

District 15 Service Contracts 12,225.37          9,823.75            22,049.12        

OSPI Public Schools (Marysville, Lakewood) -                      -                      -                    

Sno-Isle Library -                      -                      -                    

Grants - Federal & Local -                      -                      -                    

Rental Income 1,875.00            2,150.00            4,025.00           

Service Fees (Non-Contract) -                      20.00                  20.00                

Private Donations -                      -                      -                    

Miscellaneous (Includes Custodial Activities) 13,147.13          6,260.08            19,407.21        

Investment Interest Income 51,886.00          38,327.30          90,213.30        

GEMT Revenues 35,000.00          35,000.00          70,000.00        

Ambulance Revenues 198,982.07        297,939.34        496,921.41      

Total Rev & Non-Rev 352,001.99        818,749.09        1,170,751.08   

Payroll (Salaries & Benefits) 2,195,335.46     2,129,954.84     4,325,290.30   

Accounts Payable 902,030.82        341,361.16        1,243,391.98   

Investment Fees 208.82               193.45               402.27              

Sno Co Property Tax Refunds/Interest/Admin -                      466.37               466.37              

Subtotal 3,097,575.10     2,471,975.82     5,569,550.92   

 Custodial Activities/Netted Transaction Entries 452.62               256.24               708.86              

  Annual Inter-Fund Transfers Out 1,335,000.00     -                      1,335,000.00   

  Eligible Reimbursements -                     (1,280.61)          (1,280.61)         

 Current Pending Warrants/Voids/Reissues -                     -                     -                    

Total Exp & Non-Exp 4,433,027.72    2,470,951.45    6,903,979.17   

Excess(Deficit) Revenue Over Expenses (4,081,025.73) (1,652,202.36) (5,733,228.09)

FUND BALANCE - EXPENSE 12,410,971.59 10,758,769.23

Budget Report Monthly Total 3,098,027.72     2,470,951.45     

Budget Report YTD Total 3,098,027.72     5,568,979.17     

* Percentage of Operating Budget Remaining 90.33% 82.62%

Target Operating Budget Percentage 91.67% 83.33%

Under/(Over) Budget ($428,522.72) ($229,969.17)

*Interfund transfers have been excluded from budget remaining to represent current status of operating budget remaining.

MFD RFA - APPARATUS FUND - 778-72

Investment Interest 13,026.12          16,094.24          29,120.36        

Sales of Surplus Apparatus -                      -                      -                    

Miscellaneous Revenues -                      -                      -                    

Transfers In 2,500,000.00     -                      2,500,000.00   

Total Revenues 2,513,026.12    16,094.24          2,529,120.36   

Investment Fees 50.00                  50.00                  100.00              

Accounts Payable 5,295.58            24,910.07          30,205.65        

Total Exp & Non-Exp 5,345.58            24,960.07          30,305.65        

FUND BALANCE - APPARATUS 4,745,905.57         4,737,039.74         

MFD RFA - CAPITAL/RESERVE FUND - 778-73

GEMT Program Revenues 114,840.76        328,610.60        443,451.36      

Investment Interest 85,039.76          76,433.44          161,473.20      

Transfers In 235,000.00        -                      235,000.00      

Total Revenues 434,880.52        405,044.04        839,924.56      

Investment Fees 136.76               128.36               265.12              

Interfund Transfers Out 1,500,000.00     -                      1,500,000.00   

Accounts Payable 82.50                  94,423.68          94,506.18        

Total Exp & Non-Exp 1,500,219.26    94,552.04          1,594,771.30   

FUND BALANCE - CAPITAL/RESERVE 22,989,778.65      23,300,270.65      

MFD RFA - EQUIPMENT FUND - 778-74

Investment Interest 1,819.73            1,816.05            3,635.78           

Transfers In 100,000.00        -                      100,000.00      

Total Revenues 101,819.73        1,816.05            103,635.78      

Investment Fees 50.00                  50.00                  100.00              

Total Exp & Non-Exp 50.00                  50.00                  100.00              

FUND BALANCE - APPARATUS 534,718.75            536,484.80            

Net Change in Cash Position - All Funds 430,384.79 1,348,810.14

Combined Fund Balance 40,681,374.56 39,332,564.42
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MARYSVILLE FIRE DISTRICT RFA - EXPENSE FUND Feb-25

FINANCIAL SUMMARY OF CASH RECEIPTS AND DISBURSEMENTS

Cash on hand at beginning of the month: $12,410,971.59

Income for the month:

   02/06 - Cash Deposit $9,464.72

   02/13  - Cash Deposit $7,444.45

   02/21  - ACH Debit Transfer $328,526.44

   02/20  - Cash Deposit $6,781.93

   02/28 - RFA Property Tax Collections $428,199.96

   02/28 - FD12 Property Tax Collections $0.00

   02/28 - Leasehold Excise/Private Harvest $1,028.66

   02/28 - Investment Interest $38,327.30

   Total Income for the month: $819,773.46

Expenditures for the month:

   02/21 - A/P - Warrants Approved 02/19 ($341,361.16)

   02/28 - Property Tax Refunds/Interest ($466.37)

   02/28 - Sno Co Investment Fees ($193.45)

   02/28- Payroll - Approved 02/19 ($2,129,954.84)

   Total Expenditures for the month: ($2,471,975.82)

Cash on hand as of 02/28/2025 $10,758,769.23

MARYSVILLE FIRE DISTRICT RFA - APPARATUS FUND

FINANCIAL SUMMARY OF CASH RECEIPTS AND DISBURSEMENTS

Cash on hand at beginning of the month: $4,745,905.57

Income for the month:

   02/28 - Investment Interest $16,094.24

   Total Income for the month: $16,094.24

Expenditures for the month:

   02/21 - A/P - Warrants Approved 02/19 ($24,910.07)

   02/28 - Sno Co Investment Fees ($50.00)

   Total Expenditures for the month: ($24,960.07)

 

Cash on hand as of 02/28/2025 $4,737,039.74

MARYSVILLE FIRE DISTRICT RFA - CAPITAL/RESERVE FUND

FINANCIAL SUMMARY OF CASH RECEIPTS AND DISBURSEMENTS

Cash on hand at beginning of the month: $22,989,778.65

Income for the month:

   02/21  - ACH Debit Transfer $328,610.60

   02/28 - Investment Interest $76,433.44
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   Total Income for the month: $405,044.04

Expenditures for the month:

   02/21 - A/P - Warrants Approved 02/19 ($94,423.68)

   02/28 - Sno Co Investment Fees ($128.36)

   Total Expenditures for the month: ($94,552.04)

Cash on hand as of 02/28/2025 $23,300,270.65

MARYSVILLE FIRE DISTRICT RFA - EQUIPMENT FUND

FINANCIAL SUMMARY OF CASH RECEIPTS AND DISBURSEMENTS

Cash on hand at beginning of the month: $534,718.75

Income for the month:

   02/28 - Investment Interest $1,816.05

   Total Income for the month: $1,816.05

Expenditures for the month:

   02/28 - Sno Co Investment Fees ($50.00)

   Total Expenditures for the month: ($50.00)

Cash on hand as of 02/28/2025 $536,484.80

GRAND TOTAL CASH ON HAND - February 1, 2025 $40,681,374.56

GRAND TOTAL CASH ON HAND - February 28, 2025 $39,332,564.42

DIFFERENCE ($1,348,810.14)



































































































MARYSVILLE FIRE DISTRICT 
Regional Fire Authority 

 
AGENDA BILL 

 
BOARD MEETING DATE:  March 19, 2025 

 
AGENDA ITEM:   
Policy 1318 – Ambulance Billing 

AGENDA SECTION: 
New Business 

PREPARED BY: 
Chelsie McInnis, Finance Director 
ATTACHMENTS: 
Policy 1318 – Ambulance Billing (red-line proposed update) 
BUDGET CODE: 
N/A  

AMOUNT: 
N/A 
 

SUMMARY:  
 
After discussion regarding changes to EMS committee procedures for the review of 
patient accounts being recommended for charity, bankruptcy, or bad debt 
collections, staff is recommending an update to MFD Policy 1318 – Ambulance 
Billing as follows: 
 

1.  Incorporate a detailed staff level review and Chief approval of patient 
accounts recommended by Systems Design for write-off, including bad debt, 
charity, bankruptcy, and small balance.  EMS Committee will meet to review 
the aggregate dollar values, with presentation of the facts by Finance 
Director. 

2. Incorporate administrative updates and other housekeeping items to include 
reference to the new Balance Billing Protection Act and participation in the 
GEMT program. 

Moving forward, the EMS committee will continue to meet monthly to review the 
value of all account recommendations and refunds in aggregate, as well as review 
the ambulance billing system activity for the previous month.  Recommended values 
of all write-offs and refunds will be included under the Consent Agenda portion of 
the monthly Board meeting for official Board approval.  
 

RECOMMENDED ACTION: 

Motion to approve updated Policy 1318 – Ambulance Billing as presented. 
 



Policy 

1318 

Ambulance Billing 
 

1318.1  PURPOSE AND SCOPE 

To establish procedures regarding ambulance services billing and collections. To include patient services 
transport fee schedule, EMS Committee, debt collections on delinquent accounts, overpaid 
accounts/returned check fees, out-of-state Medicaid and special program enrollments, reconciliations, 
and charity/assistance policies for patients of the Marysville Fire District.  
  

1318.1.1  DEFINITIONS 

MARYSVILLE FIRE DISTRICT is designated as the "District." 

SYSTEMS DESIGN WEST, LLC is designated as the "Billing Agency" with whom the District has a 
current contract to provide billing for emergency medical and ambulance services.  
  

1318.2  POLICY 

It is the policy of the District that no person will be denied treatment or transport to a definitive care 
facility, regardless of the patient's or patient's family's ability to pay for service.  

It is the policy of District to pursue payment for ambulance treatment and/or transport services provided 
according to the fee schedule approved by the District's Board of Directors. While claims for service will 
be processed based on the patient's individual situation (i.e.: insurance, self-pay, etc.), the patient is 
ultimately responsible for the total balance due. Billing practices will be in compliance with State and 
Federal laws; specifically Medicare, Medicaid, Balance Billing Protection Act, and HIPAA guidelines. 
  

1318.3  PROCEDURE 

All billing for ambulance services will be in accordance with the transport fee schedule that has been 
established by resolution of the District Board of Directors. The District may contract with a billing service 
and/or collection agency to bill and collect EMS transport charges. Any billing and/or collection agency 
the District contracts with will be required to provide the District with monthly transaction reports.  

The District shall submit transport fee schedules to the Washington State Office of the Insurance 
Commissioner (OIC) in accordance with RCW 48.49.205 Balance Billing Protection Act and OIC 
guidelines. 

 

EMS COMMITTEE 

The District shall establish an EMS Committee for the purposes of reviewing in summary all refundss, 
charity write-off requests, bankruptcy, and/or collections assignment recommendations submitted by the 
Billing Agency to the District.  Detailed review of each patient account history and supporting 
documentation substantiating the Billing Agency recommendations shall be performed by the Finance 
Director and approved for EMS Committee review by the Fire Chief.  After EMS Committee review,  A 
logthe aggregate summarizing the total dollar amount of each EMS Committee approved category shall 



be presented at the monthly board meeting for official approval by the District's Board of Directors. The 
EMS Committee also reviews and recommends to the Board of Directors ambulance rate fee schedule 
changes. 

 

 

CHARITY/FINANCIAL ASSISTANCE 

Individuals that are unable to make payments on the owed amount or are requesting a discount or 
payment schedule to pay the balance owed will be handled on a case-by-case basis. 

To be eligible to receive the service at no charge or reduced charge, the patient or designee must contact 
the Billing Agency or the District and request financial assistance from the District. The following terms 
apply: 

• An application for financial assistance shall be completed by the patient and returned to the 
Billing Agency. The application must be accompanied by either (1) a copy of the patient (or 
guarantor's) latest IRS tax return or (2) a letter from the admitting hospital granting charity. If a 
letter of granted hospital charity is submitted, the federal poverty guidelines need not be reviewed 
further by the District. If a tax return is submitted, the total annual income shall be reviewed 
against the most current federal poverty guidelines as published by the US Department of Health 
and Human Services. The Billing Agency shall notify the District of the request.  

• Consideration of these requests will be reviewed by the District 's EMS Committee and approval 
or denial will be given with regards to insurance available to the patient, financial resources 
available, and ability to arrange payment. 

• If a charity request is approved by the District, the Billing Agency shall resubmit an adjusted bill to 
the patient or write off the balance in full. 

If a patient has deceased, all available insurance shall be billed and the remaining balance submitted to 
the District for charity write-off review, the financial assistance application process does not apply.  

DEBT COLLECTIONS 

In the event that payment for ambulance treatment/transport services in full or notice of a payment plan to 
Systems Design is not received within 120 days of initial billing, the patient's account will be  
considered delinquent and uncollectible and referred to a designated collections firm, approved by the 
District, who will attempt to collect the balance due. If the delinquent patient balance is less than $5.00, 
the account will be submitted to the District for small balance charity write-off review. 

Debt collection efforts for patients residing in another country will not be pursued beyond the point of 
initial billing due to legal frameworks, creditor’s rights, local regulations and the complexities of enforcing 
foreign judgements. 

Exception: If the delinquent patient balance is less than $5.00, the account will be submitted to the 
District's EMS Committee for small balance charity write-off review. 

OVERPAID ACCOUNTS / RETURNED CHECK FEES 

All claims for overpaid accounts (refunds) will be identified by the Billing Agency and referred to the 
District's Ffinance Ddirector for review. All approved refunds will be paid by the District within 30 days of 
receipt by the District from the Billing Agency and forwarded to the appropriate receiving party.. 



 All patients who issue payments that result in a returned unpaid check shall be charged a fee as defined 
by Resolution of the Board. 

OUT-OF-STATE MEDICAID ENROLLMENT 

Due to the complicated nature of out-of-state Medicaid enrollments, combined with minimal return on 
funds billed, the District has chosen to opt out of enrolling with these programs. The Billing Agency shall 
account for such charges as a fee schedule write off to the District's account receivable.  

GROUND EMERGENCY MEDICAL TRANSPORTATION (GEMT) PROGRAM 

The District may choose to participate in the Ground Emergency Medical Transportation (GEMT) 
program, a Federal entitlement program administered by the Washington Healthcare Authority (HCA), 
authorizing supplemental payments for qualifying patients covered by Medicaid.  Annual cost report 
preparation services are required and may be contracted out to a qualified service provider.  GEMT 
interim rate elections shall be reviewed by the EMS Committee, authorized by the Fire Chief, and 
submitted to the Billing Agency prior to June 30 of each year for the ensuing State Fiscal Year.   
Occasionally this rate may need to be adjusted off-cyle to account for unexpected program changes 
which may adversely affect program revenues resulting in a refund from the District back to the GEMT 
program. 

RECONCILIATION 
  
The District shall perform monthly reconciliation of all ambulance billings, receipts, refunds, and 
charity/financial assistance/collections assignments reported to the District by the Billing Agency.  
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